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The Ministry of Economic Development has applied for financing from the World Bank for the Kosovo Energy Efficiency and Renewable Energy Project, and intends to apply part of the proceeds for consulting services. 
The consulting services (“the Services”) would require a qualified consulting firm to design and implement customer satisfaction surveys and social monitoring, to track the number of total project beneficiaries and co-benefits during implementation, disaggregated by gender. The survey will assess ‘pre-implementation’ (i.e., before renovations), and ‘post-implementation’ (i.e., after renovation). The social monitoring will aim to measure: end users’ satisfaction, perception of indoor comfort levels, awareness of EE, and additional benefits from the EE improvements (e.g., reduced sick days, increased productivity, increased budget for other priorities, etc.). The analysis will also assess whether there are patterns based on gender to be reflected in the gender-based section of the project monitoring component.  
In order to meet the objectives of the study the consultant is expected to perform the following tasks:
1) Conduct a desk review of the statistics of the clients served and services provided;

2) Design a sample questionnaire that would be used to conduct the survey for the initial 1-2 batches of buildings;

3) For the initial batch of buildings (five in 2015/early 2016), conduct a simple quantitative study that will cover categories of customers in hospitals and schools; 

4) Hold focus group discussions on the customer satisfaction, to fine tune results from the quantitative study:   Students and parents separately, Patients and nurses, doctors  separately and Building employees

5) Hold in-depth interviews with representatives of the local authorities and with people from the respective line Ministry; 

6) Prepare a report featuring the level of customers satisfaction with the main aspects set in the objectives section for each facility separately, before and comparison after the retrofitting and summary report summarizing findings of the citizens satisfaction disaggregated by service (education, health) as well as summarizing common benefits perceived by citizens. 

7) Provide the PIU with a final questionnaire they can administer along with training on how the questionnaire can be administered and the results analyzed.

Contract is expected to be completed during the period July 2015 - December 2015. (The level of effort for this assignment is estimated to be about 90 person-days).
The Ministry of Economic Development (MED), for and on behalf of the Kosovo Energy Efficiency Agency (KEEA), now invites eligible consulting firms (“Consultants”) to indicate their interest in providing the Services. Interested consultants should provide information demonstrating that they have the required qualifications and relevant experience to perform the Services. The shortlisting criteria are: 

(i) General experience in surveys and social monitoring in government institutions (30%),

(ii) Relevant experience with similar assignments (40%) and

(iii) Organization and staff (30%).  

The attention of interested Consultants is drawn to paragraph 1.9 of the World Bank’s Guidelines: Selection and Employment of Consultants (under IBRD Loans and IDA Credits & Grants) by World Bank Borrowers dated January 2011 (“Consultant Guidelines”), setting forth the World Bank’s policy on conflict of interest.

Consultants may associate with other firms in the form of a joint venture or a sub consultancy to enhance their qualifications.
The most qualified/experience firm (i.e. with the highest score) will be invited by the Client to submit a technical and financial proposal, which will be used as basis for contract negotiations

A consultant will be selected in accordance with the Consultants Qualifications Selection (CQS) set out in the Consultant’s Guidelines.

Further information can be obtained at the address below during office hours: 09:00 to 16:00 (Monday to Friday).

Expressions of interest must be delivered in a written form to the address below by June 19, 2015 at 16:00 hours CEST.

The Government of the Republic of Kosova  

Ministry of Economic Development (MED)

Kosovo Energy Efficiency and Renewable Energy Project (KEEREP)
Office no.107 (I floor)

Mother Theresa Str. no.36
10 000 Prishtina - Kosova.
For the attention of: 

Mr. Selami Berisha

Procurement Director - MED

Tel: +38 1 38 200 21 532

E-mail: selami.berisha@rks-gov.net
And  

Mr. Luan Asllani

Procurement   Specialist - KEEREP

Phone Number:  +381 38 200 21 563

E-mail address:  Luan.Asllani@rks-gov.net
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